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ﬁfm Core Financial Performance
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B Weekly Agenda

e Batch Reporting Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics
e Database Sizing

e Top Ten Transactions

e Trouble Tickets
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Batch Scheduling Statistics

fm
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AutoRun CPU Time| Elasped
Jobs | Ondemand (In Times (In Trouble
Executed Jobs Seconds)| Seconds) Tickets

Sun 8/3/2003 13 19.48 826.14 2
Mon 8/4/2003 182 71 1116.76] 1807967.75 2
Tues 8/5/2003 224 2| 1349.09 2341255.5 2
Weds 8/6/2003 204 9| 1350.87 2195673
Thurs 8/7/2003 203 2| 1298.91 2101322.75 2
Fri 8/8/2003 254 2| 1372.97 2122291 2
Sat 8/9/2003 12 107.32 129.01
Weekly
Total 1114 1,092 22| 6,615.40| 10,569,465.15 10
Sun 8/10/2003 10 19.28 864.41
Mon 8/11/2003 183 7] 1120.28] 1815581.62 2
Tues 8/12/2003 202 4 1361.08 2202745 1
Weds 8/13/2003 213 2| 1420.06 2253251.5 2
Thurs 8/14/2003 194 8| 1392.12 2224636 7
Fri 8/15/2003 211 3| 1362.01 2247816.75 4
Sat 8/16/2003 13 110.68 288.06
Weekly

page s LTOtA 1050 1,026 24| 6,785.51| 10,745,183.34 16
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il Production Transport History
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P01 (Production) Transports by Month (February 1 to August 16)
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* - Excludes 428 new P01 transports for Wave 3 Code Roll-Up Transports from 5/16 - 5/18.
** . Excludes 383 new P01 transports for Production Patch Application activity on 8/8 & 8/9.
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( ﬁim ' Entry Page & ITS Peak Concurrent Users
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( ﬁim ' Bank Card Peak Concurrent Web Users

8r 88 89 810 811 812 813 8/14 8/15 8/16




D

PROGRAM

18

@ Training @ Help

0 m Online Training and Online Help
I: Peak Concurrent Users

16

14

12 1

10

q}’\




ﬁl:m R/3 System

EE BB R A M Dialog Step Response Time

R/3 Average Dialog Step Response Time
7/18/2003 - 8/16/2003
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R/3 System

Total Dialog Steps
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ﬁim R/3 System

SR E & Peak Concurrent Users

R/3 Peak Concurrent Users
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ﬁim R/3 System

SETE R & M Application Server AS01 CPU Statistics

AS01 CPU Utilization from Sunday, 8/10/2003, through Saturday, 8/16/2003
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ﬁim R/3 System

SETE R & M Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 8/10/2003, through Saturday, 8/16/2003
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R/3 System

DB Server CPU Utilization Statistics
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R/3 Sy

stem

DB Server CPU Statistics 8/15/2003

DB CPU Utilization on Friday, 8/15/2003
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* Peak at 3:00 AM CST is attributed to Oracle DB Statistics
* Peak at 7:00 PM CST is attributed to Online Backup
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ﬁim N R/3 System

DB Server Load Statistics 8/15/2003

DB Load on Friday, 8/15/2003
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Page 15

+ Peak at 7:00 PM CST is attributed to Online Backup




il R/3 Database Size: 106.03 GB
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SEm R/3 Dialogs for Week Ending
m. 8/16/2003

O Dialogs > 1 second
® Dialogs <= 1 second

34%

@ Transactions > 1 second

B Transactions <= 1 second

141
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Top R/3 Transactions
(Response Time and Dialogs)

Response Time Dialog Steps

Program Dialog Response time Program Dialog Response time

or Tcode steps total (s) | avg (ms) or Tcode steps total (s) | avg (ms)
OLI7BW 5 420 84,006 MES53N 238,615 196,835 825
ZFI_AP_PAY_A 16 1,036 64,737 ME23N 125,159 117,774 941
Z_AP_HHS_DIS 16 962 60,150 ZNASASTS 93,923 160,540 1,709
S_ALR_870136 21 755 35,952 MIR4 83,787 126,213 1,506
F.81 358 8,559 23,907 MES51N 72,068 72,945 1,012
S_ALR_870136 1 23 22,759 FBL1N 64,888 58,697 905
FMSE 94 1,564 16,639 ZNASACP 49,907 86,647 1,736
ZMM_SL_EXTR 44 715 16,246 F110 46,527 8,682 187
CS03 1 16 15,653 ME22N 42,307 109,752 2,594
ZRFI_UP_DOWN 6 92 15,391 GR55 42,307 77,834 1,840
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